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Access to Epic

The Quality Assurance role has access to all of the tools needed to review the complete chart. All
documentation can be viewed from reports for flowsheets, orders, labs, and medications. All areas have
patient lists to see current patients.

Quality Assurance does not have access to the interactive status boards for ASAP (ED), OpTime (OR), or Stork
(OB). Access to the boards are restricted due to how easy it is to document without meaning to. The narrators
have an automatic action when opened which creates a start event for that narrator. The navigators allow
easy documentation.

Narrator documentation is best viewed within the reports in the summary.

Navigator documentation is best viewed via the flowsheet review.

Multiple Jobs

For users with more than one template assigned, you will need to change your job to use the tools associated
with that job. When logging in, if you have more than one template applied to you, you are presented with a
popup that says select job. It should default to the last job chosen.

Job: | TETEETY o

Name D

IAbstra:tcr T2101901

Inpatient Quality/Compliance T3041905

If you need to change your job, click on the Epic button in the upper left corner. On the right side column,
towards the bottom, there is an option for change context and change job. This will take you back to the
choose job screen (same as when you log in).

& Hyperspace — UK QUALITY MANAGEMENT - POC Environment - QUALITY I,

Epic ~ Schedule [ Chart iy Encounter O My Reports O On-Call §

i

Pinned Patient Care

Radiology

Recent
Billing
2., Change Job
HIM
[E Session Information
Report
My Settings

My Toolbar Default ltems

Help

Z] Change Context

2. Change Job

Cogito Menus
#h Record Viewer

[ Log Out S Secure §> Patient Station
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Open Patient from Patient Lists

The Patient List activity is where you can view patients that you are following. Utilize Available system
lists to view patients by unit.

If a patient is deceased, you will see this message below. Select Open Chart to open the chart.

You are opening the chart of . who is deceased.

Date of death: 10/12/2023.

Open Chart Cancel

My Lists
Under My Lists
Click on the arrow to see the lists under each header.

Patient Lists

& EditList * | # Signin " Signin Others &

My Lists

» & My Patients

» & My Unit

» ¥ Safety Huddle (Adult)

» & Workflow Safety Metrics - My P-
» & Workflow Safety Metrics - My -
» B Shared Patient Lists

Available Lists

Available Lists include all of the lists for the location. To view patients on a certain unit, open the Hospital
Folder, then the Units folder and scroll to the specific unit. If you always follow patients on this unit, you can
click and drag the list under your My Patients list above.

Available Lists

2o Recent Searches
~ @ Cleveland Meadical Center
~ @ Units
i# CMC cDU

I im CMCCICU I

. You can also search for patients by Name or Medical Record Number by clicking on
Patient Lookup next to the Epic button.
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Add Patient to Quality Lists

You have the ability to add or remove patients to any of the quality lists.

Patient Lists
HEditList~ | # Signin <& Sign Out B Flowsheets P2MAR #° QM Concurrent Review
gy L QM Concurrent Review
b ¥ My Patients
} & Safety Huddle (Adult s g - Female, 13 years, 5/5/2010 Room: 07
= W ¢ 2 ﬂ Rogue Clindoc MRN: 36002474 Bed: 07-A
~ ¥ Safety Huddle (Peds)
i Login Department
#i RBC 4 NICU Time taken- | 10/24/2023 1325 + AddGroup # AddRow 4 AddLDA & Responsible 1 CreateNote #' MacroManager ~
i RBCHT 2 CICU
Quality Measure Patient?
Quality Measure Patient
OaAm Ocac [OHBIPS [JHF [JPC:Mother [1SEP []8TK [sUB [JToB [JVIE D
Remove from Quality Measure Population
Oam dcac CHBIPs [JHF [JPC:Mother [1SEP [1STK [Osus 7o [JVIE [l
- " Quality Measure Documentation
Available Lists
= Review Status
“® Recent Searches o
. k . In progress Complete  Not applicable
» i Ahuja Medical Center EC9 e Lie
P @ Beachwood Medical Centel +] Create Note

Patient List Columns
By default, the patient list will have columns that will show you information on the patient.

% CMC Heart Failure Navigator - New Consult o Patients Refreshed 1 minute ago A
Bed « Patient Location Patient Name MRN Age/Gender Service Attending

You can sort the list by the column by clicking on the header. You can also customize the list by adding or
removing columns. You can search for available columns and add or remove columns as needed.

My Lists

¥ My Pap
i AIM
i CMC
W MAC
i#i RBC Create My List |

Properties

Default List
Add Patient

i scC Create Reminder List |}
Delete My List

b Share

Print Lists

To print the patient list, click on the Print icon in the upper right of the Epic screen. Then, select Current List.

Bh @ | Print ¥ B Log Out
el Patient Lists
Current List

Patient Report

Epic Tip Sheet | Revised September 2023



The printed report can be customized by including certain columns and adjusting the size of the font and
width/heights of the columns. Then, select Print.

Number of Copies
@ Print ) N

Printer
§ Microsoft Print to PDF (from PAMNO1PFMS. )

2 (D Paper Source:

B4 Remember this printer and tray selection
Settings
Columns to Print
Suggested Deselect all (10/10)
I M unit
I M Room/Bed

I [ patient Name

I M age/cender

M Add a blank column for note taking

Orientation

pora

Font Size

st st [STE Loge - Lrge

Specialty Lists

There are patient lists available that have been customized.

The sepsis list displays the sepsis checklist items completed.

Patient Lists
EgtList - YaworkList [ Reports = [ Pat
My Lists # Sepsis Red (Alert) patients 3 Patients
» ¥ My Patients o
~3F My Unit sy
@ GEA1W oblem  Attending "
@ Login Department 6
S STYO  sow.. cemcer RontldA  sjass: @ o o o o o o o o o
# MAC 308 L) F Charles, MD
i MAC 508 61 Blast Rebecca B
g 3013 3013A  phas Kiisovic, 14445 @ (] (] (<] o o (] o o (<]
aur MD
Available Lists o Abdul
el AR RahmanAl 14650 @ [ o ) o o
> !
~ 1@ Sepsis Managsment ~

Gue 1o infectious...Armashi, MD
i) Sepsis Red (Alert) patients

i Sepsis Yellow (Watch) patients
» i Services

» i Specialty Groups
L

There is a safety huddle patient list for adults and pediatrics. These lists pull information from documentation
and orders. The lists share some of the same columns, and also have unique columns. These lists default to the

login location. When logged into the quality department, to populate these lists, drag an lists from Available
Lists into the folder for safety huddle.

B3R & Pasentiookup O My Reports o Statfed Bods 5] Posted Charges Summary 5] Status Board [ Coding Info. ] Qualty Measres Management ) Record Viewer > Chasge Router Repors + (1] SicerDices

|3

Patient Lists
Fegtist- | £ Snin & Son0n
My Lists afety Hus | s Fefreshed c
» ¥ My Patients
» 5 Safety Huddle (Adult S o e
» & Safety Huddle (Peds) [ D Isolationfinfe Score ts Revi Bat da P
A i} 0
A -( 2 A U} 0
A A
]
® ] 1
" i
s 4 & X Y & g A B e
mn, Testr A
T 1 A 7
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There are lists for Hospital at Home.

Patient Lists
FEgiList~ | # Sgnin # Sgnin Others <& Sign Cut 3] PtLocaton - [ Bedsite Tablet Status i\ Assighment Wizard
My Lists Hospital at Home Eligibility 772 Patients Refreshed 8 minutes ago 4 =
~F Hospital at Home ity Last
i UH System-wide Hospital at Home C *,‘:::"E —
@ UM System-wide Hospital st Home E1. | Unit = Patiant Primary Contacts CodeStatus Pracaution  Scare  PCP Address Phone H@H Clinically Elighle  H@H Socially Eligitle H@H Physician Decision
= ’ . Physician 123 Euclid .
~F Hospital at Home Patients AHUA G [ ] fg:":‘f;"m’m'w"" Gastroenterology. MO Assume Full ve. TSI Moo None None &
i AHU Hospital At Home Current Patients - Attanding (Tel CLEVELAW.. "
i CMC Hospital At Home Current Patients Grandeentraldemo, 123 Main S1, - 665-
" o orme Bueat At AHUA4 randeentraldemen:  yo Atending Provider(s)  Full Code CLEVELAND 155858448 yp0y None None
i ELY Hospital At Home Current Patients & %yolF oHatigs M
- . Authcert, Testonetwo  Attending Physician 2922 Maple 703-473-4365
F My Patients AHUAY THeEr, TESIONEE Inpatient, MD - Atending  Assume Full RunDrve,  (H) Nane Nane Nons
i All My Patients & ByoiM (Tel. 555.555.5555) Madison W1 703-436-555
£ My Favorite Lists AHUA Hospitalmadicine, A R:{:?Shacm-"um: o DNR Bathany Joy ﬂi’gf :::l ALEI09 e Nane Mone
- 2yoif paend e Smith )
¥ i Shared Patient Lists i:‘?:ﬁ'ﬁ;;ﬁ‘ . HEHS
Wiliow, Oliver mnding Physiclan 18 -
AHU A4 " Inpatient, MO - Atending ~ Assume Full :‘:H‘IZ’““ ?’EI? ATHAS gy Yes Yes
T - @ Nyo (Tol 555-655-5555) ° !
vasaia Lists - Wiliow, Ditlon Physician Family Medicine 123Kyle St,  555-555-5555
= AHUAZ g WD - Atiending (Tal Assume Full cleveland OH  (H) None None None
%P Recent Searches i a0 o
) o . ByoiM 555-555-5555) 44106 222222222
* i Ahuja Medical Center Physician Family Medi
Pl Jakab, Willow ysician Family Medicine 12 o !
+ i Beachwood Medical Center AHUAAICY o WD - Attending (Tal Assuma Full o s No Nane Mons
T - dyolf 556.555.5555) 12
eveland Medical Center ;
Physician Family Medicine Aspiration
CMC Seidman Cancer Center suagis L MD - Antanding (Tel Assume Full precautions o Sddress Nane Nane Maons
565.655.5555)
Conneaut Medical Center .
Physician Family Medicine
Elyria Medical Center AHUA41CU MD - Atiending (Tel Assume Full Ho addrazs Nene None None
ly - g an file
Geauga Medicl Certer Py ey e
. No addr
Geneva Medical Center aasey o WD - Atiending (Tal Assume Full e s None Nane None
Hospital ot Home Py Fariy Madin
Lake West Medical Center Ay O WD - Attanding (Tsl Assume Ful o saess None Nane None
Parma Medical Center e —
o N Grandine low Physician Family Medicine. No address
ortage Medical Center AHUA4ICU WD - Atiending (Tel Assume Full None None None
i ; & diyolf 555.555.5555) on e
Samaritan Medical Center P: - 1
Andrukat, Willow ysician Allergy.
St John Medical Center AHUA4ICU 4’;" L:I- :.‘ o MD - Attending (Tel Assume Full ::r:sd'““ Nene None None
TriPoint Medical Centter - * 555-555-6555)
Vato Physician Family Medicine
Vatow, i
AHU A ICU S s MD - Attending (Tel Assuma Full :‘:;I:" s Nane Nane Mone
¥ 555.565-5665) !
v
Kolehmainen, Willow__Physician Family Medicine Kin addrass

You can add a list for Observation, Peds ROAD, Telemetry or Transitions of Care patients.

1. Navigate to the top left corner of the patient lists activity and click edit list and then create my list
Patient Lists

¥ Edit List = | # Signin & Si

Create My List
Create Reminder LISI%

ne Elit
Properties & Host
Bemove e Hosp

2. Give your list a name (address the hard stop at the top of the pop-up screen) and then click copy. Find the
IP Lens — Observation template (scroll in the Use a template window):

TGenewal | Adyancsd  Epic Monitor Adyanced _ Egic Monilor
Name: [ | || e | [
Owner: MANAGER, UTILIZATION | Oumer. INPATIENT, ATTENDING PHYSICIAN
— Available Columns. o |
et ey . Choase Columns ® — . Choose Columns *® i
Gaption | aption
- Use u template: i Use a tamplato;
(Retirsd) Dischargs Rx replae e o borated pharmacies; morar and pastls ABG - pH F——— o o
o up" A ock icon means controlled
Ak seumn . .
P IV Toam Print Column Tampiats w0000, UK IP Music Therapy My Patients 3045000
Acc & P Class fator a patient
Mot Change i Weigh 1P Lo - Coseraton [ ————— |§IE UM IP Pods ROAD s e
Accept m
1 LENS. SAFETY WUDDLE Tl et NP Saey e o | [ e Ratsd s accaped
11 Order ‘order. The informaton d W ¥ . -
1P Medical Student Group/Team Templale 3640000 =t | UH IF Safoty Huddla Pods 8040
1P Medical Student My Paients Templata 3040000 Add Copumn 18 Copy UH IP Safety Huddle Peds 7000, Add Cabumn & Copy
Selected Columns h ! Selected Columns. o N
aption Capion
Ee O, copy from. " Ox, copy om:
fecepl Cancel Bccept Gancal
Cabame 15 300t by Remore Calumn t 5o by Remove
o Bocept || X Canesd

Goneral | Admncad  Egic Monitar Passnt st Nams Patiem Lst D Goneral Adyanced  Egic Montar 1
S [retemetny Mrisring o= A — ° )
Tolamsry Monitarin srar
Onar INPATIENT, ATTENDING “ Ownar- MANAGER. CASE
Telemetry Moritring 5573 )
. Avaitable Cotumns. %
LEEZE . Talamatry Maniring 5676 = Choose Columns x
on Caption )
Capk | Telometry Moritoing sor7 Use a template:
485 -pH R o A (Rt Dischargs Re et e barated pharmacies: mortar and pastis n
slemetn Meriring ! " Alock icon mesns conroded )
Aon Ly ety Morsong s T N e T oo
B Acca Prciss Telametry Manitoring soen 1 Month Change in Weight CCM Case Manager My Pasients Templste 3200000 last 1 month. Thia coluemn anly )
§ o
etspt-» Bad Assign Talamatry Moniaring 5081 [revpp— CCM Dischrgs Status Board Tomplats ¥ 32000 2
w 11 Ordee order The information dispaysin
Talemetry Manitoring sez COM Print Cotenn Template 3200000 )
Talamaty Moniing ssen o] [ Wy COM URIUM My Patnts Tomplee mowo_ Tl
Selected Columas Telametry Moring 5664 b ekt Cobeny curs. o
Cay Caption
i D e P
(B Pasent one. -
ielermetry moniting 2]
Cods Stanas case stanus s on e, i spiays, Mot
Levei ol Care aconpt Cancel  frontencouster Accopt Cancal
Coluem o sort by Cotmn o sort by Hervors {
v tocopt || X Gansal Vet | X Caresl
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3. Click accept once you've found the list to copy from.

4. If you want to add/remove columns from the template you pulled in to start from, you can click individual
columns in the Selected Columns component and click the Remove button, or search for columns to add
above the Available Columns component. Once you’ve found a column, single click it, and hit Add Column.
You can also move the columns around using the arrows next to the Remove button by single clicking the
column in the Selected Columns component and hitting up/down.

Open Patient from Patient Lookup

Patient Lookup allows you to search for a patient. Enter in the applicable details such as name or MRN in the
search box and select Find Patient. Highlight the patient that you would like to view from results.
Alternatively, click on Recent Patients and select patient. Click Accept to open patient’s record.

Search for a Patient x
Name/MRN SSN Sex (Legal) Birth date Zip Code Phone #
bob o
Eind Patient
[ My Patients @ Clear
Recent Patients £
Patient Name MRN Date of Birth Sex Phone Address SSN
BOB, TOM 36001389 01/01/1990 M Xxx-xx-3298 -
BOB, YOUNG HH 36002109 04/03/2023 M 00-xx-2313
ASAP, BOB 36003054 06/301978 F x-xx-0000
HOSPITAL BILLING, BOB 202548 11/08/1979 M 239-896-7788 4500 Palm Beach Blvd, LEHIGH ACRES FL 33 xuc-xx-8028
Bob, Tom - 36001389
This patient's name is similar but not a match to what was entered.
#& Born 1/1/1990 2 woexx-3298
33 y.0. Male €. No phone numbers on file
u 1) No address on file C&  No e-mail address on file
¢ No PCPon file
= Create New Patient +" Accept | X Cancel

Chart Review with Encounters will display. Highlight the encounter you would like to open and select
Encounter. Double clicking the row will not open the encounter and it will open in a non-editable version.

Chﬁft Review | synopsis History Allergies Problem List Immunizations Demographics Select Encounter Place Amb Orders Write Note Send Letter Call Patient Refill Med  Create Encounter

Chart Review

P  Encounters Notes Labs Micobiology  Imaging ~Cardiology ~ Procedures Meds LDAs Media Letters Episodes Referrals  Other Orders  SnapShot  Misc Reports

[Jereview + | £ Refresh (154 PM) | = Select Al = Deselect All | [2) Review Selected Synopsis ¢ Lifetime | w2} Ruute: W& Add to Bookmarks | [ OnBase Patient Window BB DataArk

Y Filters | [V Hide Add'l Visits || [] Me []Internal Medicine [ ] UH Cleveland Medical [] Admissions.

\/‘."ht;r'vv Type With Description R.. Tag O.. CSN
Recent Visits
08242023 [  Anticoagulants Non-Core Enroliment Rx 2500170722
08/16/2023 3 Migraines UH Enrollment Rx 2500166826
08/16/2023 (@ Cardiolegy Core Enrolimant Rx 2500168825
08/16/2023 [  Hyperlipidemia Core Enrollment Rx 2500168824
07/24i2023 [  Anesthesia Event sicu Intubation 0.. 2500159925
0 08092023 @ Admission (Current) SICU - Inpatient, A Asthma action plan declined (Primary Dx} 2500153204
0 03302023 5 Admission (Discharged) SICU - Inpatient, A Knife wound (Primary Dx) 2500142959
6 Months Ago
0211672023 [ Anesthesia Event Procedural Cholecysteciomy Laparoscopy 0.. 2500137550
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Review Patient Information

From the patient list activity, find your desired patient and double click to open the patient chart. Once the
chart is open you will see different sections of the chart containing patient information.

Storyboard

Along the left side of the chart is the Storyboard. Patient name, age, date of birth, code status and location are
visible at the top. In addition, you can find isolation status, admission date and information about the
treatment team.

Hover over the items on the Storyboard to see more information.

Summary
Summary activity has several reports to review.

Systems Review: This report has a an overview of the patient by system. Alerts will display at the top of the
report. If the patient is on the asthma care path, a link will display. Selecting the link opens a side bar
summary.

€01 [ summary () Cuart Review MAR Flonshests otes Care Plan Educstion Resuls Review Imamuniztions T # Sidebar Summany Ssthma Core
Summary ® - ¥ Protocol Recommendations )
Systems oview | Overview Index  Qualhy Magsarss Summary  Active Ondors = -

B D D [sysems Review 0

Bl Asthma Care Path | e p—

B . Restraint for Violont Self.dostructive Bohavior ¢ Edit details (1 of 3 s
D Risk of Violence FY] Flag Active # - -
@ High Fall Risk
Restraint Patient Education
+ Violence Risk T e

Violence Risk Flowsheet
VIDLENCE RISK ASSESSMENT o - not cuentiy within last 6 manths
A tof on 50

 Document | ¥

Patient currentiy in PHASE 3
(@) Suicide Risk
Phase 3 & 4 Review cducation with each treatment
 Vital Signs eines | | % Infectious Disease cines || B Lines,

Protocol Summary

@ &

© o o
E

| ¥ Currently Infusing #[0pen MAR 7R A At F

Overview: This report will show the patient’s medical problems, discharge plans, treatment team, recent
results and events and contacts. You can view if the patient has a LDA (Lines, Drains, Airway or Wound) and
you can view if the patient has an Expressive Therapy consult order and any details entered with the order.

Index: This is a list of report links. Click on the link to view additional information on the patient.

The Index report has many links that are split up into categories. Nursing has links to most of their
documentation.
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Summary

Systems Review  Overview  Index | Quality Measures Summary  Aclive Orders  + B E O D |index -2
El Nursing Reports B orders E Pediatric/Neonatology
Care Plan Goals [Timeling) Active Orders  Medication Cancel Individua Peds Flowsheet (Timeline) o
Education Summary Administeation  Lab Collections Nutrition (Timeline) &
Longitudinal Plan of Care Calorie/Fluid Mgmt
LDA Documentstion (Timeline) — Delivery
Ticket to Ride B Medications Apnea/Brad
Flowshests Accordion (Timeling] Miedication Summany

' 5 y
All Flowsheet Documentation . Tialing) )
e Dot Anti-Coagulation Dosing (Timeline) & B Infection Control
e P ) Fever/Antibiotic Dosing (Timeline) &
Admissian Summary Glucose Manitoring (Timeling) o VAP (Timeline) &
Em’: H‘St-prf Pain Manitoring (Timeline) & Central Line Infection (Timeline)
aceshest - Print Device UTI (Timeline) #
MDRO/C Diff (Timeline) &

B Therapy 4 Results Surgical Site Infection (Timeline) #
. o o . ahs Labs to Discontinue

U Labs - Last 72 Hours B Oncology
Flowshest Overview Overview Overview Nursing )

Labs - Entire Admission (Timeling) #
(Timeline) Flowsheet
. T Labs - Unresulted Oncalogy Summary
. Microbiology Results Treatment & Supportive Plans
Radiclogy Results Roadmap Report
B significant Events . .
= B Compliance B Print

Calendar - Upcoming Events
S Tmeline MAR Facesheet
ED Transfer Summary Flowsheet
Trauma Report Restraints
Code Data
Code Summary (to print)
CodeRunner
Sedation Timeline
Blood Transfusion
Procedure Report
B ED Reports
EDEncounter  ED Patient Care  Trauma Summary
Summary Timeline

The Flowsheet Accoridian report will give you a view over time. There are reports for Flowsheet, Sepsis, Vital
Signs and Crisis Standards of Care Factors.

Timeline E Flowsheet | [5 Sepsis Accordion | [ vital Signs  [5] Crisis Standards of Care Factors @ (i
e O . e "
a B Center Intensive Ca U
UH Portage Medical Center Intensive Care Ciustnow @®PPe [SAN RN B24
2023 dentificati § .
1023 1024 ; s Identification of Sepsis Mark as Reviewed
Column Interval: 8 hours 3
07:00 15:00 23:00 07:00 Da Grava, Darlene - Score calculated a minute ago
Vitals I A & Explore historical scores and model details
BF mmHg @ Score not for clinical use. Model is in validation.
BP-Art mmiHg
Temp °C (°F) 3 ot A
Heart Rate 1 escription
Res, Probability of a patient currently being
" septic.
02 Sat = Low This model is designed to exscute for all
MAP mmHg High: 6 - 100 currently admitted adult patients in the
Vent Map Medium: 4 - 6 Emergency and Hospital settings.
Sepsis Tools KA . Low:  0- 4 Factors Contributing to Score %
Adult Sepsis Score Factor Mast Recent Value
Peds ED Sepsis Score R .
e
Peds IF Sensitive Sepsis Score ¢
Peds IP Specific Sepsis Score Dlagnosi_s of chronic  present
Sepsis Timer Start kidney disease
Sepsis Huddle Outcome: Number of active 1
Adult Deterioration Score antihypertensive
Suspecled Infection - Screen M orders
Altersd Mental Status - Screen _—
Factors Not Contributing to Score
Rigors Present - Screen v
HyperHypothermia - Screen
Vasoactives A
Medications A
Lisinopril ORAL mg
-
Viewing ~1 d
07:00 10/23/2023 14:11 10724
LR I | [ " LN 2
L b

ED documentation can be reviewed from both the Significan Events and ED Reports groups.
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Quality Measures Summary: This report will give you quick links to the quality measures reports and patient
care reports. Quality Measures reports includes Heart Failure, AMI, IMM, VTE, Stroke, Newborn, Mother,
HBIPS, TOB, SUB and SEP. Patient Care reports include ED Summary, Discharge Meds, MAR, Education, After
Visit Summary, Medical History & Problem List, Allergies, Immunizations, LDAs, Diagnoses and Procedures, Lab
& Rad results, Restraints, Facesheet, Care Plan, and Flowsheet Data.

(&) summary @Chan Review MAR Flowshests Notes CarePlan Education Results Review  Immunizations | ... v || #

Summary

Systems Review ~ Overview Index = Quality Measures Summary | Active Orders  + A B O ® |Quality Measures Summary

Quality Measures Summary

B Quality Measure Reports
Failure AMI IMM VTE Comprehensive Stroke

PC-Mother HalPs ToB sus
[ Patient Care Reports
Discharge Medications ED Summary MAR Report Patient Education AVS Additional Instructions
Medical Histary Allergies Immunizations Lines, Drains, and Airways Coded
Procedures
Micro Results Radiclogy Results Restraints Facesheet Prablem List
P Care Plan vitals and Flowsheet Data  Labs this Admission (Timeline)
(Timeline) & -
)

Patient Information

Batiant MRN: 204973 Arrival Date/Time: 03/23/2022 1139

Patient Name: Admission Date/Time: 03/23/2022 1139

Date of Birth: 08/12/1943 Age: 78

Legal Sex: Female Principal Diagnosis Code: Missing
Race: Payment Source: Unable to determine
Hispanic Ethnicity: No Department: POR ICU
ADT Events
Unit Room Bed Service Event
03/23/22 1139 POR ICU 06 06-A Colorectal Surgery ~ Admission
Order Sets
D Order Set No. of times Order Set was Active Order?  Last Placed
placed
e NONE"

Event Log: This report displays the events that have occurred during this encounter. There are filters for
Flowsheets, LDAs, MAR, Narrator Events, Notes, Patient Movement, Results, and Transfusions.

Summary
Systems Review  Overview Index  Quality Measures Summary  Active Orders | EventLog | « Event Log & -
+ Unpin Oct 25 Show... [10/25/2023 T GotoNow =
Choose Filters 1400 y heparin flush 10 univmL No data to show in graph
injection 30 Units &
Quick Views Dose Auto Held

My Default Filter
0300 Yy oxygen (02) therapy B

Blood Gases and Vent Settings Dose Auto Held

Filters Deselect Al 0600 Yy heparin flush 10 univmL
(@ Click name ta single selact injection 30 Units B
Click checkbox to add/remove Dose Auto Held
[ Flowsheets Today
R L0As 2200 Y heparin flush 10 unimL
» ¥ MAR injection 30 Units &
@ Narrator Events Dose Auto Held
» [5 Notes 1400 Y heparin flush 10 unit/mL
Y injection 30 Units &
2 Patient Movement Dbt Ao e
b A Results
. 0200 Y oxygen (O2)therapy [
Transfusions § N
U Dose Auto Held »

0600 % heparin flush 10 unit/mL
injection 30 Units E
Dose Auto Held

‘Yesterday

2200 Y heparin flush 10 unitmlL
injection 30 Units &
Dose Auto Held

1400 § heparin flush 10 unimlL
injection 30 Units
Dose Auto Held

0300 Yy oxygen (02) therapy B
Dose Auto Held

0600 § heparin flush 10 unimL
injection 30 Units [F
Dose Auto Held T T T L
1600 2200 0400 1000
Save as Default Filter Oct22 _ - e
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Reports and Dashboards

The Report activity allows you to run individual reports as well as customize them. You can favorite reports.
You can filter out the types of reports that are returned when you search. The Dashboard activity will allow
you to view dashboards that contain multiple reports. The dropdown allows you to change which dashboard is
displaying.

[ Hyperspace - UK QUALITY MAMAGEMENT = BOC Environment - QUALITY .
Patient Lookup| O My Reports | Staffed Beds [5] Posted Charges Summary [E] Status Board [E] Coding Info {3 Quality Measures Management j§} Record Viewer  Charge Router Reports ~ [

Clindoc, Rogue

< | I

e Popular with My Role

O My Content
[ Approved = r
=~
-
fr Content Type A
Ol Dashboards OR Manager Home IP Patients Without PEWS Score UH Find IP Patients Generic
This dashboard is intended for OR in Last 6 Hours Criteria
[ SlicerDicer Managers. It contains month to This report searches for patients Searches on curently admitted
date graphs and previous month under 18 years of age that haven't patients, recently discharged
omponents ad a PEWS score documented.. patients, patients on a leave of a...
O had a PEWS d d i i ! f
[ Workbench Reports
[ Report Links Surgicallinvasive Quality and Com... | +3 tags
¥ Tags # My Favorites

o o [+

¥ Advenced v 7~ 7~ 7. 7

(PC-02) Cesarean Birth: IP Patients On Antibiotics IP Patients On Anticoagulant IP Patients on Non Violes

Discharged Patients This report displays a list of Therapy Restraints: In House Das
Shows the status of selected admitted patients with active Displays all patients with an active This report is intended for

patients for the measure PC-02 orders for antibiotics medication order for an drilldown report for the Pat}
Cesarean Birth. It displays patie. anticoagulant and information cri Restraints Dashboard and

Infection control reports are in the Bugsy category.

Search Rasults PRI ... [T : |

r

Warkbench Reports

[ Repert Links.

¥ Tags &

¥ Advanced

]
oll
N\
1]
ol
Y
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& ropeon 5
e Q
ol o ¥y Open Encounters 1]
Operational Safety and Quality +| [ Rovenin Location [EESER Hi- Y
Readmissions - Last 30 Days UH Long R Readm
° =
) Aamissions
" 1P In-House eCQM Metrics
- u
CLABS! Per 1000 Days e
Infection
Patients Missing Required Documentation

Incomplete Blood Documentation

Assessment Risks (Workflow Safety

Order Risks (Workflow Safety|

The dashboard dropdown has a search field, recent dashboards and favorited dashboards. Click on an empty
star to favorite a dashboard (will display as yellow).

Dashboards that may be of interest include:

Capacity Management

2

© Recent Dashboards
Yr Operational Safety and Quality (2)
Yr OR Manager Home
Y Obstetrics Nurse Manager In House D
¢ Births Explorer Dashboard
1¢ Favorite Dashboards

~ IP Quality Assurance Dash--
Operational Safety and Quality
Inpatient Regulatory Trends
Workflow Safety Dashboard

¥r Surveillance & Investigation

4 UH IP Promoting Interoperabilty EH T

My Analytics

Show Catalog =

Obstetrics Physician Home

(available/occupied/expected/blocked beds)

ED Specialty Narrator Usage

ED/OR Monitor (current & projected census in ED

and PACU)

OR Manager Home

Obstetrics Nurse Manager Home

System Capacity by Regions
Discharge Monitor by Regions

Case Management Reporting Home

Epic Tip Sheet | Revised September 2023
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Chart Review

The Chart Review activity will allow you to view information like caregiver notes and results from other

encounters.

Chart Review

PN | Encounters Notes Labs Microbiology Imaging Cardiology Procedures Meds LDAs Media

[ preview ~ | £ Refresh (1020 AM) | = Select All = Deselect All | [3) Review Selected Synopsis ¢ Lifetime ‘ =} Route ‘

Y Filters | Hide Add'l Visits ‘ [Ome [ internal Medicine [] UH Cleveland Medical... | [] Admissions

<« i\@,} Summary | Chart Review @MAR 1% Flowsheets Notes Education ! CarePlan Orders Charges Navigators

Letters

Encounter

Episodes

W& Add to Bookmarks

Referrals ~ Other Orders ~ SnapShot  Misc Reports

i OnBase Patient Window B DataArk

Notes

The Notes activity will allow you to review caregiver notes from other the current encounter. You can use the
filters to view different types of notes or click on All Notes to view all of the notes on the patient.

Notes tiNewNote ¥ Fiter iZ LoadAl []Show MyNotes []Show Notes by .

My Last Note 331 Mark All as Mot New C Refresh ‘= Legend ¥ Nofe Editor Settings O Reset Notes Activity Cache

| All Notes | Progress Consults Procedures  H&P  Discharge Emergency ACP  Care Plan  Periop

Events

Payer Review

Additional Notes Research Incomplete

Number of notes shown: 3 out of 3. All loaded. %¢ There are new updates Sort by new notes

SUFL Assoc. Doc.  Auth. Name More * sboa Fr Addendum r|§| Copy. Delete
Today A . - A EIE @
Rajesh Chandra, ... Procedures
Physician Date of Service: 08/18 8:25 AM Rajesh Chandra, MD [
Nephrology File Time: 08/18 8:27 AM Physician Signed
Signed Nephrelogy

Rajesh Chandra, ... ACP (Advance Care...

Sign @ Flag For Chart Correction R

Procedures /by ¥

Physician Date of Service: 08/18 8:23 AM Procedure Orders

Nephrology File Time: 08/18 8:24 AM Central Line [1417668] ordered by Rajesh Chandra, MD
. Post-procedure Diagnoses

Rajesh Chandra, ... H&P B o

Physician Date of Service: 08/18 8:19 AM Simple chronic branchitis (CMS/HCC) i41.01

Nephrology File Time: 08/18 8:21 AM

Date of Service: 8/18/2023 8:25 AM

Care Plan

The Care Plan activity will allow you to review the inpatient care plan in a view only state. The Overview
Report is the same Patient Story report you viewed under the Summary Activity.

Note, a summary of documentation completed is visible on the Overview Report. You can also view the

progress of Patient Education.

€| 7 summary ChartReview 17 Flowsheets EpisodesofCare Motes | Orders Eummn i ehpmsswnnmpy

Care Plan

w|Manage Pian & Document Progress Summary and Hote

@ Overview
Eventlog Progress Notes

 Getting to Know Me

Hane

Comment | & Clinical Goals »
{E Discharge Planning »

I Spiritual and Cultural Beliefs »
Living Arrangements

08171700 Spouse/significant other Mone
Support Systems
08171700 Spouseysignificant otherChildren W Social Determinants of Health &
Type of Residence
0ATIT0  Prwvate residence &, Tobacco Use » Jg Mool Use »
Not on file T Noton file
. Financial Resource Strain Food Insecuri
% Most Recent End of Shift Summary Note ¢y Financial Resource Strain f] Food insecurity #

Nt on file Nt on file
No notes found.
@, Transportation Needs »

g Physical Activity #
A Py
Mot on file

L Therapy Summary n Stress & 21 Social Cannections #
None Mot on file * Not on file
Wy Intimate Partner Violence » & Depression »

2 Expressive Therapy Summary " moton file " Neton file

Flo tR 108t Recent Value Housing Stabllity # Utilities #

¥ Art Therapy F € - Mot on file Not on file

: G R

Mot on file

Recent Education

Active Education Titles
© v 7ol7
complete

UH Cleveland Medical
Center Lermer Tower 8
(8/17/2023 - Present)

B roc

ongitudinal Plan of Care

Y= Care Plan Problems/Goals &
Show Details

Nene

B care Plan

Care Plan &

ordion Report - All Care Plans (Timeling) &
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Education

The Education Activity tab has 2 sections, Assessment and Education. This section is view only.

Assessment

The Assessment is typically completed on admission by the inpatient nurse. This is documentation related to

the learners and their learning needs. You can view the results of this documentation.

Assessment

PRIMARY LEARNER

Primary Leamer Name

Relationship

Does the primary leamer have any
barriers 1o learning?

What s the preferred language of the
primary learner for medical teaching?

Is an interpreter required?

How does the primary leamer prefer to
leam new concepts?

CO-LEARNER #1
Co-Learner Name (if applicable)

Relationship

Does the co-leamer have any barriers to
learning?

What s the preferred language of the co-
learner for medical teaching?

Is an interpreter required?

How does the co-leamer prefer to leam
new concepts?

LEARNING ASSESSMENT

ol °

[ O Patient [JFamily []SignificantOther [] Co-leamer [] Mother []Father [] Guardian [] Foster Parent [] Other

[ spiritual [] Cultural [] Other

D3| O NoBarriers [ Reading []Language []Visual []Hearing []Physical []Emotional [ Cognitive [] Financial T '

D‘ [ English [ Spanish [J Chinese [ Japanese []Vietmamese []Russian [JArabic []Hmong [] Other ¢

D Yes No

D‘ [ Listening [ Reading [ Demonstration [ Pictures/Video [ Other ¢

)

[ Patient [ Family [ Significant Other [] Co-learner [ Mother [ Father [ Guardian [ Foster Parent [ Other

[ CINoBarriers [ Reading []Language [ Visual []Hearing (] Physical (] Emotional [J Cognitive [ Financial

[ spiritval [ Cultural [ Other

) [OEnglish []Spanish [] Chinese []Japanese []Vietnamese []Russian []Arabic []Hmong []Other

D Yes Mo

D [Listening []Reading []Demonstration [] Pictures/Video [] Other

% File Incomplete

X Cancel

Education

Titles are used to document patient Education. Titles are added with points. Points that are not applicable can

be de-selected when adding.

-

-

Education

Assessment  Education

General Nursing ‘head

Core Nursing Recent
Orientation to Unit
Equipment

Fall Precautions
Preventing Infections
Isolation Precautions

Pain Management

HEART POST-TXP EDUCATICN [867]

WK ADULT HEART FAILURE [3045000104]

Titles may be documented as a whole or specific points may be educated to.

Education

Assessment | Education

~0O General Nursing
~ () Core Nursing

Equipment

m}
[m]
OO Fall Precautions
m}
[m]
[m]

Orientation to Unit

Preventing Infections

Isolation Precautions

+ [cloarsoectors NN~

Comments (0) | | Hide Descriptions

Heart Failure

Title Points for Heart Failure

Heart Failure : Full Program A

and salt intake: and an overview of medications and how to manage fluids.

Add Title Add Point

Orthostatic Hypotension
[ () Medicines for Heart Failure With -..

Pain Management Not started

[F2 0 Heart Failure . o
Heart Failure : Full Program

Not started

Medicines for Heart Failure With Reduced Ejection Fraction

Not started

This program provides information on what heart failure is and how to live with it including: the
causes of heart failure and related symptoms; the importance of keeping track of daily weight

Patient Materials &
+Add @&

Orthostatic Hypotension
Orthostatic Hypotension &

Medicines for Heart Failure With Reduced
Ejection Fraction

Medicines for Heart Failure With Reduce

Delete

@ Resolve || ® Mark Not Applicable

o
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The learning responses are standard for all education.

Learners

[)Famiy [ Significant Other [ Caregiver []Other [] Mother [ Father [ Guardian

[ Foster Parent

t

‘Eiusr Acceptance* Nonacceplance Refuses

Method
{u Explanation+ [] Demonstiation [] Handout [ interpreter [] Video [ Class/Group [] Teach-back @

Response
O] Verbalizes « Oo

[ No Evidencs of Leaming (] Refused Teaching

[ Needs Reinforcament T

Taught by
IP EXPRESSIVE, THERAPIST

82112023 153

e Any points documented as Needs Reinforcement, No Evidence of Learning or Refused Teaching will
show as in-progress on the Education tab.

o Any points documented as Verbalized Understanding or Demonstrated Understanding will show with a
green check mark (2] on the Education tab.

e If any part of the Education is still in-progress, the status for the whole title will be in-progress D

MAR

The MAR activity will allow you to view the medications. This is a Read-Only view.

dexmedeTOMIDine (Precedex) 18 mcg in sodium chloride 0.9% 4.5 mL bolus®
1 meg/kg % 18 kg (Order-Specific) © Admin Dose: 18 meg © 27 mU/hr © intravenous @ Once

Ordered Dose:

Ordered Admin
Dose: 18 mcg=45mlL
Concenirafion: 4 meg/mL

Dispense Location: RBC

heparin flush 10 unit/mL injection 30 Units &
scheduled : [}

Ordered Dose: 3 mL : Admin Dose: 30 Units : intravenous

0600 Dose Auto
Held

Admin Instructions
Instilled into each lumen if not in use - non-tunneled.
Consider for history of clotted line or high risk for clotting
Contraindicated in HITTS
Ordered Admin
Dose: 30 Units = 3 mL
Conceniration: 10 Units/mL

Last Admin: 07/06/23 at 1330 (Given)

heparin flush 10 unit/mL injection 30 Units®™  ordered Dose: 3 mL - Admin Dose: 30 Units :
care, flush according to flush policy: to maintain line patency : [&

Admin Instructions
Instilled into each lumen after each use.
Caonsider for history of clotted line or high risk for clotting.
Contraindicated in HITTS
Ordered Admin
Dose: 30 Units =3 mL
Concentration: 10 Units/mL

<« % Summary @Chan Review MAR | Flowsheets Motes Care Plan Education Results Review Immunizations b

MAR - Read-On]y 3 | E Report 5 MARMote R Messages a8 Legend [Pf Show All Actions E

ALL | Scheduled PRN  Continuous Respiratory Due/Overdue Meds Override Pulls ~ Chemo

Go to Now or Show All Details | | Hide All Adming
Tuesday October 24, 2023

4 | 0500 0600 0700 0800 0900 1000 1100 1200

- Every 8 hours

intravenous @ As needed :

Central Pharmacy

line

Epic Tip Sheet | Revised September 2023

15



There is a report available. This report will display all active medications for the time period chosen. Due
medications will have the time. Administered medications will have the user’s initials. The time is a hyperlink
that will display additional information including the linked line if applicable.

IMAR Report
«-C A IS

Medication Administration Report
‘or Clindoc, Rogue as of 10/15/23 through 10/24/23

1 Day 3Days  7Days _ 10Days |<]Today |3

» Legend:

Medications 10/15 | 10/16 | 10/17 | 10/18 | 10/19 | 10/20 | 10/21 |10/22 |10/23
dexmedeTOMIDine (Precedex) 18 mcg in sodium
chloride 0.9% 4.5 mL bolus

Dose: 1 mear

nfo: 18 kg (Order-Specific)

heparin flush 10 unit/mL injection 30 Units 0600 |0600 (0600 |0600 (0600 |0600 (0600 |0600 |0600 (0600
Dose: 3 mL
Freq: Every § hours scheduled Route: IV 1400 | 1400 |1400 (1400 |1400 |1400 (1400 |1400 |1400 1400
Start: 06/06,/23 0800

» Admin Instructions: 2200 |2200 (2200 (2200 (2200 (2200 (2200 |2200 (2200 (2200

heparin flush 10 unit/mL injection 30 Units
Dose: 3 mL
Freq: As needed Route: IV
ne care
nt: flush according to fiush pelicy: to maintain

MAR note displays the sticky note for the MAR.
Rx Messages displays any messages sent to or from the pharmacy.
There is a legend in the tool bar of the MAR.

There are multiple tabs with the MAR:
e All: Contains all medications
e Scheduled: Contains scheduled medications
e PRN: Contains as needed medications
e Continuous: Contains continuous infusions
e Respiratory: Contains respiratory medications and medical gases
e Due/Overdue: Contains medications that are due for the time period displayed in the MAR and any
items that are overdue.
e Override Pulls: Contains medications that were pulled from the Omnicell prior to an order
e Chemo: Contains chemotherapy medications
e Dialysis: Contains medications pertaining to the dialysis phase of care.

Results Review
The Results Review activity will allow you to view the results for the patient.

I

< ([E]) Summary Chart Review MAR Flowsheets MNotes Care Plan Education  Results Review | immunizations > || &
Results Review m@ B x

N

UH Rainbo ~

All Rowy: im ago

2023 - o ~ « Others v 4

7M1/23 @, Time Mark 2] (7) & pH, Gastric v

14:52

Others H A& a
I 7.0 pH, Gastric
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Order Review
The Order Review activity will allow you to view orders for the patient. There are filters to help you narrow
down which orders display. The individual orders can be double clicked for more information about the order.

I
3 < % | Summary @Chart Review MAR Flowsheets Notes Care Plan Education Results Review |Order Review
1 -
Order Review - Last 72 Hours
3 Refresh ¥ Views » 'Y Filter Reprint
Active Meds
Re... IP/C Route Current 5t... Last Administi

Active Non-meds

Active Orders by Phase of Care

All Outpatient Medication Orders in Pas..
All Qutpatient Non-Med Orders in Past ...
All Outpatient Orders Last Year
Conditional Orders

Discharge Orders

Discontinued Meds No orders to display
l Discontinued Since Admission
i ECG Orders

Lab Order Inquiry
Lab Order Inguiry (OP Nurse Draw)
Lab Order Inguiry All
Lab Order Inguiry All (OP Nurse Draw)
] Lab Order Inguiry Due Today (Oufpatie. ..
n- Lab Order Inquiry for Add-ons
Lab Order Inguiry History
(®) Last 72 Hours
) Meurology Orders
MNurse Collect Orders
Open Orders
Order Set /
Phase of Care \\\ 4
Pre-Day of Surgery Orders &, h_,___‘.,

Second Sign Needed

Second Sign Order Review
g ' No order selected

Signed and Held Orders

Since Admission

Transcribe Orders Report

Narrators and Navigators
These activities allow for quick and easy documentation of data in specific circumstances.

Due to the nature of narrators having a start action when opened, this was not part of the Quality profile. It is
better to view the information documented within the reports in the summary.

Due to the nature of navigators allowing easy documentation, this was not part of the Quality profile. Their
documentation is best viewed via the flowsheet review.
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Documention

Write A Note

Open Notes Activity. Select New Note and the Notes Side Bar will open and a blank note will display. Select
the Type of note this is. Complete any documentation that is needed. Once you are finished making any edits,
enter the date and time of the note and select the Sign button at the bottom. Pend will save the note in with a
watermark. Cancel will cancel the note.

B R e - e e e S ) e e

d Al [ Show My Notes [ Show
Ll

Notes[FTianas

AllNotes  Progress  Consults  Procsdures H&P  Discharge  Emergency ACP  CarePlan  Perop Events v
No notes shown. All loaded.

ot | Date | Nate Typa  Service | Raraly Usad = = r

There are no notes to show. E ;

You can now view your completed note on the Progress Notes section of the Navigator and in the Notes
Activity in the Chart.

Any note that is completed on an encounter after it is ended, the latest date/time is limited to the discharge
date/time.

MNote Editor b 4

The date of service cannot be after the patient’s discharge.

Select an option for the date of service.

Discharge Time | Enter Manually

If a patient is deceased, you will see this message below. Select Open Chart to open the chart.

You are opening the chart of , who is deceased.
Date of death: 10/12/2023.

Open Chart Cancel
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Treatment Team

From the Storyboard you can use the Treatment Team section to Add Me.

Care Teams (ClinDoc, Badger)

= Care Coordination Note

Current Encounter Team

Add Attending:
Add Referring:

Add Team Member: + Add Me

Team Member

Add Provider Team

(@ Search current and past team members by name, role, etc.  Got It

Attending

(@ View Secure Chat availability and start a conversation.

Got It

09/25/2023 08:18 AM

Rajesh Chandra, MD L4 Attending
€ 216:286-6406 &, 216-844-7422 (1 more)

To Remove:

Or on the patient list, click once on your selected patient. Then, right click and select Assign Me. This will add
you to the Treatment Team.

My Patients 1 Patient

Unit Room/Bed Patient Name AgelGender
CMC LTS 9027/3027-A Inpatient Sr. 58yo /M
Print List

End My Assignments
Treatment Team

List Memberships
Copy Patient

Send To 3

To remove yourself from the Treatment Team, right click again and select End My Assignments.

My Patients 1 Patient

Unit Room/Bed Patient Name AgelGender
CMCLT9 9027/9027-A Inpatient Sc. 58yo0 /M
Print List
Assign Me

End My Assignments ‘

Treatment Team

List Memberships

Copy Patient

Send To 4
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